Otuer OO0 «<AHAJIMTUK DKCITPECC» (MHH 9703000716) o cBoeii nestensHocTH 32 2019 ron

CornacHo «PekoMeHanusM ayJJuTOPCKUM OPTaHHU3AIMSIM 10 PACKPBITHIO HH()OpMAaIuu Ha CBOEM
opunmanrHOM MHTEpHET-CaliTe», 00OPESHHBIM COBETOM I10 ayJAUTOPCKOM JesTenbHocT 19 urons 2014

r., mpotokon Ne 13

OpraHu3aIlMoHHO-TIPaBoBas opma

OO01IECTBO C OrpaHUYCHHON OTBETCTBEHHOCTHIO

Pacnipenenenue nonei ycTaBHOro KanuTajia MEXIy
COOCTBEHHHKAMHU

Yupenurenu ayautopsl: 100 %

VYyactue B ceTu ayJUTOPCKUX OpraHu3aluii, B TOM
YHCIie MeXAYHapOIHbIe

He yuactByer

Onucanue cUCTEMBI KOPIIOPATUBHOT'O YIIPABIEHUS
ayAUTOPCKOW OpTraHu3aluu

EnuHONMYHBIN UCHOTHUTENbHBIA OpTaH —
reHepasIbHbIN aupekTop. OcymecTBiser
PYKOBOJICTBO TEKYIIEeH ACATEIbHOCTH
ayJIMTOPCKON OpraHHU3aliy, OCYIIECTBISIET
opraHusanuio u odecredeHue 3 HEeKTHBHOMI
paboThl CUCTEMBI KOHTPOJISI KA4eCTBa ayJUTOPCKON
JeATeIbHOCTH, OTBEYAET 3a MIPOBE/ICHNE BHEITHUX
Y BHYTPEHHUX 00pa30BaTEIbHBIX MPOrpamMM
(cemmHapOB).

Onucanne cHCTEMBI BHYTPEHHETO KOHTPOJIS
Ka4ecTBa ayAUTOPCKON JIEATENbHOCTH

CucreMa KOHTPOJISI KauecTBa OnpesieeHa
BHYTpU(QUPMEHHBIMH MTPAaBUIAMH OCYIIIECTBIICHUS
BHYTpPEHHEr0 KOHTPoJs KadecTBa paborsr OO0
«AHAJIMTHUK SKCIIPECC» (ITpunoxenne Ne 2 x
IMpuka3zy Ne 01-BKK-2019 OT 07.02.2019) npu
IPOBEICHUN ayIUTa U 0030pHBIX POBEPOK
(MHAHCOBOM OTYETHOCTH, a TaK XKeE MPOUNX
3aJlaHUi, 00eCTIEYUBAIOLIUX YBEPEHHOCTb, U
3aJlaHUi 110 OKA3aHUIO COITyTCTBYIOIIUX ayIUTY
YCIYT.

1.1.  Hacrosiue BHyTprU(pUPMEHHBIC IIPaBUIa
OCYLIECTBJICHUS BHYTPEHHET 0 KOHTPOJISI KauecTBa
COCTaBJICHbI HA OCHOBaHNU: DenepaabHOro 3aKoHa
«O6 ayoutopckoit gesrensHocTI» Ne 307 ot
30.12.2008 r., M&XIyHapOJHBIX CTAHIAPTOB
«KoHTponb KayecTBa B ayJUTOPCKUX
OpraHu3alMsIX, IPOBOAALINX ayIUT U 0030pHBIE
IIPOBEPKU (PMHAHCOBOI OTYETHOCTH, a TAKKE
BBIMOJTHSIOIUX IPOYHE 3aAaHu,
obecIieurBaroLIe YBEpEHHOCTD, U 3aJaHUs 11O
OKAa3aHUIO COMMYTCTBYIOMMX ycayr» No 1,
«KoHTpoib KauecTBa NP NPOBEIECHUN Ay IUTa
(hnHaaHCOBOI oTdeTHOCTI» Ne 220 u
yCTaHaBJIMBAaeT €AUHbIC TPEOOBAHM K CHCTEME
KoHTpoJs kayectBa OO0 «cAHAJIMTUK
OKCIIPECC» (manee opraHu3zars)

1.2. CucreMa KOHTPOJIS KAuecTBa yCIIyT
BBOJIUTCS C IIENBIO BHEIPEHUS U TIOAEPKAHUS
CHCTEMBI KOHTPOJISI KA4eCTBa, MO3BOJISIONIAs
OpraHu3alvy MOJyYHTh Pa3yMHYIO YBEPEHHOCTD B
TOM YTO:

(a) aymuTopckast opraHu3aIys U e mepCcoHan
coOroIat0T TPOoeCCHOHANBHBIE CTAaHAAPTHI U
MPUMEHUMbIC MPABOBBIC 1 HOPMATHBHBIC
TpeOoBaHuS;

(b) 3aksrOYEHHMS U OTUETHI, BBIMYIICHHBIC




OpraHu3alyei Uik pyKOBOANUTEISIMH 3aIaHU,
HOCSIT HaJJISKAIINHI XapaKkTep B KOHKPETHBIX
00CTOSITENbCTBAX.

1.3. Hacrosime nmpaBuia NpuMeHSETCS BCEMU
COTPYIHUKAMH OPTaHU3ALUSIMH B OTHOLICHUU
ayauTa ¥ 0030pHBIX MPOBEPOK (PMHAHCOBOM
OTYETHOCTH, a TAaKXKe MPOUNX 3aJaHH,
o0ecIieurBaloINX YBEPEHHOCTD, H 3aJJaHuH,
CBSI3aHHBIX C OKa3aHUEM COIYTCTBYIOIIUX YCIYT U
IpEeAToaraer, 4Yro ero paboTHUKH MPOBOASAT
ayJuT U 0030pHBIX MPOBEPOK (PHHAHCOBOMN
OTYCTHOCTH, a TAKXKC ITPOUUX 33}13HI/H71 B
COOTBETCTBHU C TPeOOBAHHUSIMHU 3aKOHOATEILHBIX
1 MHBIX HOPMATHBHBIX ITPABOBLIX aKTOB
Pocculickoi @enepanuu, MEXyHApOIHBIX
CTaHJAPTOB ay/AuTa, CTAHJAAPTOB AYIUTOPCKOM
JEATEIIbHOCTH CaMOPETYINPYEMON OpraHu3aiuu
PCA, BHyTpeHHHX TIpaBUJI (CTaHIAPTOB)
ayJAUTOPCKON NIeATEIbHOCTH, a TAK)KE B TOM, YTO
3aKJIFOYCHUS 1 UHBIC OTYCTHI, BBITAHHBIC
ayJIMTOPCKON OpraHHu3alnei, COOTBETCTBYIOT
YCIO0BHUAM KOHKPETHBIX 3aZIaHI/II7L

Hacrosimast cucrema KOHTpOJIsI KauecTBa YCIIyT
000 «AHAJIUTUK SKCITPECC»
YCTaHABJIMBAET IIPUHLIMIILI U IIPOLEAYPEI B
OTHOIIIEHUH KaXKJIOTO U3 CIETYIONINX SJIEMEHTOB:
(2) OTBETCTBEHHOCTHh PYKOBOJICTBA 32 KAYECTBO B
caMoi ayJUMTOPCKON OpraHHU3allliy;

(b) cooTBeTCTBYIONTNE ITHUECKHE TPCOOBAHMS;
(c) mpuHATHE U TIPOAODKEHUE OTHOIIICHHH C
KIIMEHTaMU, TIPUHSATHE U BIMOIHEHNE KOHKPETHBIX
3aJIaHNM;

(d) xampoBBIE pecypcsl;

(€) BBITTOJTHEHUE 33 TaHMUS;

(f) MoHUTOPHHT.

g coGmroieHnst BhIIeyKa3aHHBIX TPHHIIATIOB
pa3paboTaHbl KOHKpETHBIE Mporeaypsl. [Ipoenypa
— 9TO YCTAHOBIICHHBIN TTOPSAOK BEACHUS,
paccMOTpeHus Kakoro-mubo nemna

1.4. ITpyHIMOBI U DPOLEAYPHI KOHTPOJIS KauecTBa
YCIYT JOKYMEHTaJIBHO 0()OpPMIICHHbIE
HACTOSILLIMMH MPABUJIAMH B 00513aTEIBHOM IOPSIIKE
JIOBOASATCS 70 cBeneHust paboraukos OO0
«AHAJIMTUK SKCIIPECC».

o cBenenus kaxxaoro paboTHHKA TOBOASTCS:

— IPUHLUIBI U TPOLEAYPHI KOHTPOJIS KayecTBa
yeayr,

— LeJH, AJIs1 JOCTHKEHUS! KOTOPBIX OHU
YCTaHOBJIEHHI,

— uH(OpMAaLKs O TOM, YTO KaXKAbIH PaOOTHHUK
HECET MEPCOHAIBHYIO OTBETCTBEHHOCTH 32
Ka4ecTBO YCIYT M 00s13aH COOMI0IaTh
YCTAHOBJIEHHBIE IPUHLIUIIBI ¥ IPOLIEAYPHI.

PykoBogctBo OO0 «AHAJIMTUK SKCITPECC»




MPU3HAET BAXKHOCTh OOPATHOM CBSI3U C
paboTHUKAMU 110 BOIIPOCaM KOHTPOJIS Ka4ecTBa
YCITyT, IS 94ero OyIeT moompsaTh pabOTHUKOB
BBICKA3bIBaTh UX TOUKY 3PEHUS B OTHOIICHUU
BOIIPOCOB KOHTPOJISI KAYECTBA YCIYT.

2. OTBETCTBEHHOCTb PYKOBOJICTBA 33 KaYECTBO B
000 «<AHAJIUTHUK DKCITPECC»

2.1. PykoBonctBo OO0 «AHAJIUTUK
OKCITIPECC» HeceT OTBETCTBEHHOCTH 33 CUCTEMY
KOHTPOJISI KAYECTBA OKa3bIBACMBIX YCIYT U
HACTOSIIIMM CTaHJAPTOM yCTaHABIIUBACT
MPUHIIUIIBL U TIPOLIEAYPHI, CIIOCOOCTBYIOIIHE
MOJIICP’KAHUIO KOPIIOPATUBHOM KYJIBTYPBI,
OCHOBaHHOW Ha MPU3HAHHUHU TOT0, YTO oOecreyeHne
Ka4ecTBa YCIYT SBISIETCS TIEPBOCTENCHHOM
3a7a4en.

2.2. PykoBonctBo OO0 «AHAJIMTUK
OKCIIPECCy 3asBuser, uTo 00s3yercs
CIO0COOCTBOBATH MOCPIKAHHIO KYIbTYPhI
MIPOU3BOJICTBA, B KOTOPOW LIEHUTCS U TOOIIPSIETCS
BBICOKOKA4YeCTBEHHAs paboTa, JIGMOHCTPUPYET
Ba)KHOCTh CHCTEMbI KOHTPOJISI KAYeCTBa YCIyT
000 «AHAJIUTHUK DSKCIIPECC» u
HEOO0XOIUMOCTb:

() BBITTOTHEHUS pabOTHI B COOTBETCTBUH C
MEXTyHapOJHBIMHU CTaHIAPTAMH ay/NTa, a TAKKE
MPUMEHUMBIMH TTPAaBOBBIMUA U HOPMATHBHBIMH
TpeOOBAHUAMU;

(b) BEITTyCKa HaISKAIMNUX B KOHKPETHBIX
00CTOATENbCTBAX AYAUTOPCKUX 3aKIIOYECHUH.

2.3. PykoBomctBo OO0 «AHAJIMTUK
OKCITPECCy mpu3HaeT B KauecTBe
HauBaXHEUIIEH LIETU ACATEIbHOCTH ayAUTOPCKOM
OpTaHMU3AINHA — JOCTH)KEHHE BEICOKOTO Ka4eCTBa
BEITIOJTHEHHU S BCEX 3aJIaHMil.

JlaTa, 110 COCTOSIHMIO Ha KOTOPYIO IIPOBEAEHA
ITOCIIETHSS 10 BPEMEHH BHEIIHSS IIPOBEPKA
KauecTBa pabOTHI ayAUTOPCKOM OpraHM3aIiu, 1
HanMEHOBaHHE opraHa (OpraHHU3aINH ),
MPOBOIMBIIIETO JAHHYIO MTPOBEPKY:

AKT BHemIHeH poBepku KadecTBa padbotel OO0
«AHAJIUTHUK 3KCIIPECC» ot 11.09.2018 1.
IIpukaszel @eaepanpuoro Kasnauelictea ot
31.07.2018 r. Ne 270.

Ileprox mpoBepku ¢ 15 aBrycra 2013 roga mo 14
asrycra 2018 rona.

3aKJIIOYEHHE 10 UTOraM BHEIIHEW MPOBEPKU
kadgecTBa pabotel: KagectBo paborsr OO0
«AHAJIUTHUK SKCIIPECC» He B nonHOM Mepe
COOTBETCTBYET TpeboBanusaM DenepaabHOro
3axoHa ot 30 nexabps 2008r. Ne307-D3 «O6
ayJMTOPCKOM IEATEIbHOCTU Y, «CTAHIapPTOB
ayJUTOPCKOHN AESTeIbHOCTH, IPaBHII
HE3aBUCHMOCTH ayIUTOPOB U ayAUTOPCKUX
OpraHu3alui, Kogekca npodheccroHaIbHON STHKH
ayJUTOPOB»

CBHIETEILCTBO 110 PE3yIbTaTaM IIPOBEPKH
Ka4yeCcTBa ayIUTOPCKON AeITEIbHOCTH U
coOIroIeHust TPOPECCUOHALHONM ATHUKH 32 ITEPHOJT
2015-2017 r. Ne 104/18 ot 22.02.2019 1. Ha




ocHOBaHUHM perienus Komurera mo KOHTPOIIO
kauectBa CPO PCA (mmporokon Ne 67-18 ot
29.12.2018 r.). 3akiIr04YeHHE IO UTOraM IIPOBEPKU
ayautopckas nesteabHocth OO0 «AHAJIMTUK
OKCIIPECC» cooTBeTcTBYIOMIEH NEHCTBYIOMEMY
3aKOHOAATENBCTBY, PETYIUPYIONIEMY
ayJUTOPCKYIO ESITEILHOCTh B Poccuiickoi
denepanuu.

HaumeHnoBanue Bcex opraHuzaliui,
MPEAYCMOTPEHHBIX YaCThIO 3 CTaThu 5
denepanbHoOro 3akoHa «O0 ayIUTOPCKOM
JIEITEIIBHOCTI», B OTHOIIEHUH OyXTalITepCKOM
((bmHAHCOBOM) OTYETHOCTH KOTOPBIX ayAUTOPCKOM
OpraHu3aluel B MPOIIEANIeM KaJIEHIaPHOM TOLy
OBLI NPOBEICH 0053aTEIIbHBIN aYNT:

3A0 «TCJI UnTepHedIHm

000 «MATTEPXOPH-OMHAHC»

3asBlIeHUE UCTIOJTHUTELHOTO OpraHa ayIuTOPCKOMH
opraHu3allvi O MEpax, IPUHUMaCMbIX
ayNTOPCKOM OpraHu3aiuei s odecredeHus
CBOEHM HE3aBUCHMOCTH, BKIIFOYAs IMOTBEPKACHNE
(hakTa IpoBEIEHNST BHYTPEHHEH MPOBEPKU
COOITFOICHUST HE3aBUCUMOCTH:

T'enepanbuebiii qupexkrop OO0 «AHAJIMTUK
OKCITPECCy moarBep:xaaer, 4To MEpPHI,
MIPUHUMAEMBIE ayIUTOPCKOM OpTraHU3aIii IS
obecrieueHust CBOSH HE3aBUCUMOCTH, OCHOBaHBI Ha
npumeHennu Kogekca mpodecCHOHaIbHON 3TUKH
aynutopoB u [IpaBui HE3aBUCUMOCTH ayJIUTOPOB H
ayJIUTOPCKUX OpraHU3aluil U 00eCeYnBatOT:

- JINYHYIO HE3aBUCUMOCTH COTPYIHUKOB;

- o0ydeHue COTpyAHHUKOB 110 BOIIPOCaM
HE3aBUCUMOCTH U TIOITBEPIKICHUE
HE3aBUCUMOCTH;

- BBISIBJICHUE YI'PO3 HApYIIEHUS] HE3aBUCUMOCTH,
MEpBI, IPEIIPUHSITHIE UK NPEAIoiaraeMble
ayJIUTOPCKOM OpraHu3alueil Iy CHUKESHUS UITH
PO UIAKTUKH PUCKA AabHEHIINX HAPYIICHHUH.

BryTpeHHHE TPOBEPKU COONIOACHUS YCIOBUM
HE3aBHCUMOCTH ayJIHTOPOB U ayAUTOPCKOM
OpraHU3allMH, TOKYMEHTHPOBAHUE PE3YIIHFTATOB
TECTHPOBAHUS IIPOBOJUTCS IIPH IPUHATHH KJIHCHTA
Ha 00CITy>KHBaHUeE, IIPOIOJDKCHIN COTPYAHUYCCTBA
C UMEIOIIUMUCS KJIUEHTAMHM, B XOAC BBITOITHCHUS
ayIUTOPCKUX 3aJaHHM, KOHTPOJIS KauecTBa
OKa3bIBAEMBIX ayJIHTOPCKHUX YCIAYT, 0030pHOM
MIPOBEPKH KadecTBa, MOHUTOPHHTA (MHCITCKITHH )
3aBEpIICHHBIX ayTUTOPCKUX 3aJJaHHH.

3asiBlICHUE UCIIOIHUTEIBHOIO OpraHa ayJuTOPCKOM
oprasu3anyy 00 UCIIOJIHEHNH ayIuTOpaMu
ayIUTOPCKOM OpraHu3aluy TpeOOBaHUS O
©KETOTHOM O0YYEHHH I10 IIPOrpaMMaMm
MOBBIIICHUS KBAIM(UKAIIUU, YCTAHOBJIEHHOI'O
gacThio 9 ctatel 11 denepansHoro 3akona «O0
ayIUTOPCKOM JIEeATEIIbHOCTH:

T'enepampnbiii nupexrop OO0 «AHAJIMTUK
SKCIIPECC» nmoaTBep:kaacT, 9TO ayaUuTOPEI
OpraHU3alMK IPOXOIAT €KErOAHOE 00yUEHHE 10
MporpaMMaM TOBBIIIICHHS KBATU(DUKAIIHH,
YTBEPKIAEMBIM CaMOPEryJINPYyEMOI OpraHu3aluen
ayIUTOPOB, WICHOM KOTOPOH OH SBIISCTCS.
MuHHMaTbHAS TTPOJOKUTEIEHOCTh TAKOTO
o0yuenHwus cocrapisieT He MeHee 120 JacoB 3a Tpu
MOCJIE0BATEIbHBIX KaJICHIAPHBIX TOa, U HE
Menee 20 4acoB B KaKJIBIH TOI.

CBeneHus 0 IPUHITON B ayIUTOPCKOU
OpraHu3allii CUCTEME BO3HATPAXKICHUS
PYKOBOAMTENEH ayTUTOPCKHUX TPYIII (B TOM YHCIE
OCHOBHBIC (h)aKTOPBHI, OKA3bIBAIOIINE BIUSIHUE HA
pa3Mep BO3HATPAXKICHHS)

Cucrema BO3HArpaxJcHust DYKOBO,I[I/ITCJ]Cﬁ
AYIUTOPCKUX I'PYIII ONIpEACICHA TPYAOBBIMUA
AOroBOpaMH U MOJIOKCHUEM 00 orarte Tpyaa




Onucanne NpUHUMAEMBIX ayIUTOPCKON
opraHusanueii Mep mo o0ecneyeHnIo POTalun
CTapuIero NepcoHajja B COCTABE ayIUTOPCKOM
TPYIIIIbL:

Mepsl 10 00€CIIEYSHUIO POTALIUH CTapIIEro
MIEPCOHAJIA B COCTaBE ayTUTOPCKOM T'PYIIIBI
OIpeNeNeHbI MyHKTOM 3.5 BHYTpUGBUPMEHHBIX
MIPAaBUJI OCYIIECTBICHUS BHYTPEHHErO KOHTPOJIS
kauectBa OO0 "AHAJIMTHUK SKCIIPECC" npu
POBEJICHUHU ayiuTa U 0030PHBIX TIPOBEPOK
(hMHAHCOBOM OTYETHOCTH, & TaK JKE MPOUUX
3aJjaHni, 00eCIIeUnBAIOIINX YBEPEHHOCTD, U
3aJJaHUH 110 OKa3aHHUIO COMYTCTBYIOIINX ayIUTY

yCIyD».

Mepsl 10 0OECIIEUEHHIO POTALIMN CTAPIIETO
TIepCOHAJIa B COCTABE ayTUTOPCKON TPYTINBI
OCHOBaHbI Ha MEPUOIUUECKOIN 3aMeHE
PYKOBOAWTENEH ayTUTOPCKUX 3aJJaHHUI COTJIIACHO
rpaduky poTainuu PyKOBOJIUTENEH 3a1aHnH,
OCYILIECTBIISIIOIINX PYKOBOACTBO ayAUTOPCKOM
MPOBEPKON OJTHOTO U TOT'O e OOIIeCTBEHHO
3HAYMMOTO X03HUCTBYIOIIEro CyObheKTa Ha Pa3HbIX
ypoBHsX. [lepnonnueckas (He pexe 0OTHOTO pa3a B
7 neT) CMeHa PYKOBOIUTENS ayTUTOPCKON
MIPOBEPKH, KOTOPOI TosiBepraercs ((hnHaHCOBasI)
Oyxranrepckasi OT4ETHOCTh KOHKPETHOTO
aynupyemoro jura. (ct.25 MCA1)

CBefieHus 0 BEIpYUYKE ayIATOPCKON OpraHu3aIuu
3a MPOILIBIA OTYETHEIN TOA (THIC. pyo0.):

O6bem yenyr Beero — 5 068 Thic. pyo.

B TOM YHCJIC:

OOuruii ayout — 4 115 TeIC. py0. (B TOM UmCIIe
400 TeIC. py0. HOTYYEHBI OT OPraHU3AIHH,
MPEIYCMOTPEHHBIX YacThIO 3 CTaThu 5
®denepanpHOro 3akoHa «O0 ayTUTOPCKON
JIeATEIIbHOCTH );

[IpenocraBiaeHue yCayr, CBSI3aHHBIX C
BBIIIOJTHEHUEM OTJIMYHBIX OT ayauTa
OyxranaTepckoii ((PMHAHCOBOM) OTYECTHOCTH
OpraHW3alMi 3aJJaHHi, 00CCIICUHBAFOITINX
YBEPEHHOCTh, KOHCYJIbTAIHOHHBIX YCIYT B
00J1aCTH HAIOT000I0KEHUS U TTPOYNX CBSI3aHHBIX C
ayJIMTOPCKOMN JesATeTbHOCTBIO yeiayT — 953 Thic.

py0.;




